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2 Think Loyalty  

 
Where’s The Loyalty? 
 
Loyalty is the great intangible in the world of business. You can’t see it or touch it but, 
you know when it is missing. If your business is going to grow, it will need loyal 
employees who will carry out your plans and cultivate your customers? Loyal 
customers, who choose to do business with you time and again in good times and in 
bad. How do you create this culture of loyalty?  
 
Loyalty Quotes So What! 
 
How are a bunch of quotes going to build loyalty? Quotes are little bites sized chunks 
of wisdom. These are valuable bits of knowledge to give you ideas to improve loyalty 
in your organization.  
 
What should you do with them? 
 
Use them to: 

• Start a discussion at the beginning or end of a meeting or training 

• Make your people think about loyalty by writing a new one on a whiteboard 
each day or week. 

• Include in emails or memos so everyone knows your thinking about loyalty 

• Make loyalty important, if you talk about it stays top of mind with your people 
 

Somewhere along the line it stopped being important to some big retailers and service 
companies. This makes for a huge advantage for small business, because in tough 
times having loyal employees and customers can be the difference between the death 
of your business or its very survival. 

 

 

About Steve 
 
Speaker and business coach Steve Barcellona works with companies and 
organizations that want to improve loyalty and grow their business. His presentations 
center on themes of employee loyalty, customer retention and sales skills. As a 
consultant he brings fresh ideas to retailers and small business owners through 
assessment, strategy, training and execution. For more information about how Steve 
and his presentations can benefit your company or organization please call (314) 898-
3545 or visit www.SteveBarcellona.com.  
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1. “Lack of loyalty is one of the major causes of failure in every walk of        
life” 
       Napoleon Hill,   
         American Author 1883-1970 

2. “You've got to give loyalty down, if you want loyalty up.” 
       Donald T. Regan 

3. “An ounce of loyalty is worth a pound of cleverness.” 
       Elbert Green Hubbard 

4. “Loyalty is the pledge of truth to oneself and others.” 
      Ada Velez-Boardley 

5. “Leadership is a two-way street, loyalty up and loyalty down. Respect for 
one's superiors; care for one's crew.” 
     Grace Murray Hopper 

6. “Repeat business or behavior can be bribed. Loyalty has to be earned.” 
      Janet Robinson 
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7. “I’ll take fifty percent efficiency to get one hundred percent loyalty.” 
      Samuel Goldwyn, 1882-1974, 
       American Film Producer, Founder, MGM  

8. “We are all in the same boat in a stormy sea, and we owe each other a 
terrible loyalty.” 
      G. K. Chesterton 

9. “You don't earn loyalty in a day. You earn loyalty day-by-day.” 
      Jeffrey Gitomer 

10. “Loyalty is dead, the experts proclaim, and the statistics seem to bear 
them out. On average, U.S. corporations now lose half their customers 
in five years, half their employees in four, and half their investors in 
less than one. We seem to face a future in which the only business 
relationships will be opportunistic transactions between virtual 
strangers.” 
      Frederick F. Reichheld 

11. “Alone we can do so little. Together we can do so much” 
                    Helen  Keller 

12. “It is not fair to ask of others what you are not willing to do yourself” 
      Eleanor Roosevelt 
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13. “Leaders are leaders only as long as they have the respect and loyalty of 
their followers.” 
      Hans Seliye  

14. “Repeat business or behavior can be bribed. Loyalty has to be earned.” 
      Janet Robinson  

15. “The foundation stones for a balanced success are honesty, character, 
integrity, faith, love and loyalty.” 
      Zig Ziglar 

16. “We must all hang together, or assuredly we shall all hang separately.” 
      Benjamin Franklin 

17. “If your boss demands loyalty, give him integrity. 
If your boss demands integrity, give him loyalty.” 
      John Boyd  

18. “There are no secrets to success. Don't waste your time looking for them. 
Success is the result of perfection, hard work, learning from failure, 
loyalty to those for whom you work, and persistence.” 
      Colin Powell 
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19. “Enthusiasm reflects confidence, spreads good cheers, raises morale, 
inspires associates, arouses loyalty, and laughs at adversity . . . it is 
beyond price.” 
      Allan Cox 

20. "Talk to people in their own language. If you do it well, they'll say, 'God, 
he said exactly what I was thinking.' And when they begin to respect 
you, they'll follow you to the death."  
      Lee J. Iacocca 

21. “When employees and employers, even coworkers, have a commitment to 
one another, everyone benefits. I have people who have been in 
business with me for decades. I reward their loyalty to the organization 
and to me. I know that they'll always be dedicated to what we're trying 
to accomplish.” 
      Donald Trump 

22. “I have never left the company. I keep a tiny residual salary to this day 
because that's where my loyalty should be forever. I want to be an 
"employee" on the company data base. I won't engineer, I'd rather be 
basically retired, due to my family.” (talking about his relationship with 
Apple Inc) 
      Steve Wozniak 
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23. “Loyalty means nothing unless it has at its heart the absolute principle of 
self-sacrifice.” 
         Woodrow Wilson, 1856-1924, 
        Twenty-eighth President of the USA  

24. A man is not an orange. You can't eat the fruit and throw the peel away.” 
      Arthur Miller, Death of a Salesman 

25. “The strength of a family, like the strength of an army, is in its loyalty to 
each other.” 
      Mario Puzo, The Family 

26. “The scholar does not consider gold and jade to be precious treasures,  
but loyalty and good faith.” 
      Confucius, The Wisdom Of Confucius 

27. “Histories are more full of examples of the fidelity of dogs than of 
friends.” 
      Alexander Pope 

28. “A person who deserves my loyalty receives it.” 
      Joyce Maynard 
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29. “I learned from Mr. Wrigley, early in my career, that loyalty wins and it 
creates friendships. I saw it work for him in his business.”  
      Ernie Banks 

 

30.  “It's unfortunate that you don't see the loyalty from management to 
players and players to management like we used to see in the old 
days.” 
      Kevin Johnson 

 

31. “What you can't buy is the loyalty that comes through our dedicated 
crewmembers.” 
      David Neeleman 

 

32. "The game is my life. It demands loyalty and responsibility, and it gives 
me back Satisfaction and peace." 
      Michael Jordan 
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33. "Loyalty is something you give regardless of what you get back, and in 
giving loyalty, you're getting more loyalty; and out of loyalty flow other 
great qualities." 
      Charles "Tremendous" Jones, 
       American Motivational Speaker, Author  

34. "You can't buy loyalty; you can only invest in it." 
      Ronny M. Cole 

35. "We must all hang together or assuredly we will all hang separately." 
      Benjamin Franklin 

36. "Always laugh heartily at the jokes your boss tells, it maybe a loyalty 
test." 
      Unknown 

37. "I’m very loyal in relationships; Even when I go out with my mom I don’t 
look at other moms" 
      Garry Shandling 

38. "A boy can learn a lot from a dog: obedience, loyalty, and the importance 
of turning around three times before lying down.” 
      Robert Charles Benchley 
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39. “The best things in life are never rationed. Friendship, Loyalty, and love. 
They do not require coupons.” 
      George T. Hewitt  

40. “Masters who sacrifice for servants will receive the gift of Loyalty.” 
      Proverb 

41. “Fidelity purchased with money, money can destroy.” 
       Seneca  4 B.C. – 65 A.D.,  
       Spanish-born Roman Statesman, 
       philosopher  

42. “I meant what I said, and I said what I meant. An elephant's faithful, one 
hundred percent. “ 
      Dr. Seuss 

43. “There is one element that is worth its weight in gold and that is loyalty. It 
will cover a multitude of weaknesses.” 
      Philip Armour 

44. “Individual commitment to a group effort - that is what makes a team 
work, a civilization work.” 
      Vince Lombardi 
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45. “If you want loyalty - get a dog. If you want loyalty and attention - get a 

smart dog.”  
      Grant D. Fairley 

46. “When we are debating an issue, loyalty means giving me your honest 
opinion, weather you think I’ll like it or not. Disagreement, at this state, 
stimulates me. But once a decision is made, the debate ends. From 
that point on, loyalty means executing the decision as if it were your 
own.” 
      Colin Powell 

47. “Loyalty cannot be blueprinted. It cannot be produced on an assembly 
line.  In fact, it cannot be manufactured at all, for its origin is the 
human heart - the center of self-respect and human dignity. It is a 
force which leaps into being only when conditions are exactly right for 
it - and a force very sensitive to betrayal.” 
      Maurice R. Franks 

 

 


